SHANGHAI GENCH EDUCATION GROUP LIMITED
BB EEMARAN

(Incorporated in the Cayman Islands with limited liability)
(I B 42 B I e I 7 19 77 PR 23 7))
(Stock Code JBH3 1R5%:1525)

Dear shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion of
paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December 2023, Shanghai Gench Education
Group Limited (the “Company”) is writing to inform you that the Company has adopted electronic dissemination of Corporate Communications™ ",
The Company will disseminate its future Corporate Communications to its shareholders (the “Shareholders”) electronically and only send Corporate
Communications (other than Actionable Corporate Communications™**?) in printed form to the Shareholders upon request.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company
at www.genchedugroup.com and the HKExnews website at www.hkexnews.hk in place of printed copies. The Company will send the Actionable Corporate
Communications to its Shareholders individually in electronic form by email. If the Company does not possess the email address of a Shareholder or the email
address provided is not functional, the Company will send the Actionable Corporate Communication in printed form by mail.

Pursuant to current articles of association of the Company, any notice or other document if placed or published on either the Company’s website or the website
of the Designated Stock Exchange, shall be deemed to have been given or served on the day on which the notice, document or publication first so appears on
the relevant website, unless the Listing Rules specify a different date. In such cases, the deemed date of service shall be as provided or required by the Listing
Rules.

Solicitation of electronic contact details

To support environmental protection and enhance efficient communication with you, the Company encourages and recommends you to provide your email
address by completing and returning the Reply Form on the reverse side. If you want to receive the Corporate Communications in printed form, please
complete the Reply Form on the reverse side and send it to N510, Library Building, Shanghai Jian Qiao University, No. 1111, Huchenghuan Road, Pudong
New Area, Shanghai, China. You may also send email with a scanned copy of the duly completed and signed Reply Form to ir@gench.edu.cn. Please note that
such instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter.

It is the responsibility of a Shareholder to provide functional email address. The Company will be considered to have complied with the Listing Rules
if it sends Actionable Corporate Communications to the email address provided by a Shareholder without receiving any ‘“non-delivery message”. If
the Company does not receive a functional email address in your reply, the Company will send the Actionable Corporate Communications to you in
printed form in the future.

You are entitled at any time by reasonable prior notice in writing to the Company at N510, Library Building, Shanghai Jian Qiao University, No. 1111,
Huchenghuan Road, Pudong New Area, Shanghai, China or by sending an email to ir@gench.edu.cn to change your choice of means of receipt of future
Corporate Communications.

Should you have any queries relating to this letter, please email the Company at ir@gench.edu.cn.

By order of the Board
Shanghai Gench Education Group Limited
Chairman
Zhao Donghui
Shanghai, 7 April 2025

Notes:

1. Corporate Communication means any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim
report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

2. Actionable Corporate Communication means any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights
or make an election as the issuer’s securities holder.
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REPLY FORM 1l {§

To:  Shanghai Gench Education Group Limited (the “Company”) o RWREHEEMAERAR(TAATR])
(Stock Code: 1525) (B AR = 1525)
N510, Library Building, Shanghai Jian Qiao University, e T R SRR VR R B 11115
No. 1111, Huchenghuan Road, Pudong New Area, Shanghai, China i AT S B NS 165

I/we hereby request for receipt of Corporate C ications* in the di d below (Please mark “v/”” in ONLY ONE of the below boxes)

as i
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D electronic means through the Company’s website, provided that for all Actionable Corporate Communications, the same should be sent to my/our email address at
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receive a printed English version only of the Corporate Communications
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D receive a printed Chinese version only of the Corporate Communications

IR F Y o SCER A
receive both the printed English and Chinese version of the Corporate Communications
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Signature(s) Contact number Date
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Notes:
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1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
iR PR < QBIGE RRE S ] (R BT T A R R A - T AL -
2. Any form with no box marked (), with no signature or otherwise incorrectly completed will be void.
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3. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
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4. “Corporate Communication(s)” refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a

copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.
BRIFSH LW - 2 Al all V3485 23 m] C B 1 sl b T 8ty LLEELAT (o] 38 55 RO 16 A 2 BE S ARIAT BV Y AE S Herb G 45 (A A BRI ) HEH IR AF LU LA R Bt o i) A LA T (AT ) B B T SR A 5 () TR iy T TR 0 2 (3
JH) () frif i i (d) LT 3CAF 5 ()RR ZEALFAE o
5. “Actionable Corporate Communication(s)” refer to any Corporate Communication from the Company that seeks instructions from its securities holders on how they wish to exercise their rights or make an election as the securities holders of the
Company.
[ ] FRIA T 2 23 Rl 57 2 il S LA (E AT 2 Fl T - a2 4l SR B AT AL AT 5 (A 5 7K 23 R BT A Y BRI A 7T R A Hy B9 457
PERSONAL INFORMATION COLLECTION STATEMENT 4 fi A % ki b

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
A o FIEE M A S B 5 D35 486 M A EE R (RABE) 1 1) (T CRABE R DD ) o[ MR A 4 G e 76 A1 ] =
(ii)  Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Ce ications*. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to

provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
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(iii) ~ Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such
period as may be necessary for our verification and record purposes.
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by mail to the Company
at N510, Library Building, Shanghai Jian Qiao University, No. 1111, Huchenghuan Road, Pudong New Area, Shanghai, China.
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(Please cut along the dotted line) (i i/ 4139 )

Mailing Label %7 £ 4

Shanghai Gench Education Group Limited
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N510, Library Building, Shanghai Jian Qiao University,
No. 1111, Huchenghuan Road, Pudong New Area,
Shanghai, China
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Please use your own envelope stuck with
stamp to return the Reply Form to us.
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